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Patricia Fisher, Ph.D.

Facilitating Workplace Wellness & Organizational
Health in Trauma-Exposed Environments

BUILDING
RESILIENT TEAMS
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Supporting our lives and our work in
high stress, trauma-exposed workplaces
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McCann & Pearlman, 1990

Journal of Traumatic Stress, Vol. 3, No. 1, 1990

Vicarious Traumatization: A Framework
for Understanding the Psychological Effects
of Working with Victims

1. Lisa McCann and Laurie Anne Peariman’

Within the context of their new constructivist self-development theory, the
authors discuss therapists’ reactions to clients’ traumatic material. The phe-
nomenon they term “vicarious *can be und d as related
both to the graphic and painful malergl trauma clients often present and to

TRAUMA
AND THE

THERAPIST
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COMPASSION
JFATIGUE

1995
Dr Charles Figley
“The cost of caring’

1

EDITED BY
CHARLES R. FIGLEY, Ph.D.

Multiple Exposure: Increased Risk

Personal
vulnerabilities
Traumatic
Burnout Grief/Loss
Systems Direct
Failure Exposure
Compassion Indirect
Trauma

Fatigue

Image courtesy of Dr L.A. Ross, Children’s Institute, Los Angeles

SO, is Self Care Enough...?
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strategies for Reducing Seco!
Vicarious Trauma: Do They Work?

Ted Bober, MSW

Cheryl Regebr, PhD

hiscros-sectionsl desgn ey sought to assess whethe? therapists beb
< merded forms of prEVErSen for secondary and vicarious trauma
s reslted in lowes levels o istress. In this Sty

s the best predictor of

s and traumatic

counselon that focs o education of

on strategies for U™
therapests and augmentind coping skils unduly “ndividualize the proble™

dary traumatic SUESS- vicarious yraums, <oPN sdtcare, superiion.

KEY WORDS: 36<0"

Bober & Regehr (2005)

*Believing in
self care di
engagement did not equal more

*Engaging in
se i
scores If care did not reduce trauma

Blami
ing the service providers

“If you had
better self care,
and work-life
balance....”

Bober & Regehr (2005)
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Kyle Killian, Traumatology, June 2008

Organizational changes
which offer “better
working conditions,
more control over their
schedule, good quality
supervision and a
reduced exposure to
trauma.”

oing Till 1t F
Hel )\llg.l{l :
Slul‘y of Comp
and Self-Care
Wwith Trauma

Kyle D Killian

" What works?
“a constructive
and supportive

”

Killian (2008)

Key Elements

*Regular rotation of heavy traumatic caseload

Sources: Fisher (2012), Killian (2008), Duxbury (2009), Bober (2006).

© Frangoise Mathieu 2017




What works?

Self Awareness

The Warning Signs
Continuum

Physical Symptoms
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How we transition...

¥ What works?

Get more training

Ted Talk: Nadine Burke Harris

Subtities on TED.com

NADINEBURKEHARRIS

P ) 01371602 m 0Ol

Nadine Burke Harris: How childhood trauma affects
| I ifeti
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Three Types of ACEs
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PHYSICAL& MENTAL HEALTH
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Severe obesity Diabetes Depression Suicide attempts ST0s
Heart disease Cancer Stroke CoPD Broken bones

What works?
Cultivating Resiliency
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Mindfulness App

Headspace.com

Window of Tolerance Framework

High Arousal

\ Arousal
Capacity:

Optirmim Arousal Zone "window

of
tolerance”

Hreundome

Low arousal

Ogden et al 2006, Corrigan et al 2010

Free iChill App

Help Now! \

“";1 " .1 "

T B ERY
About iChill \
Resilient Zone - Before \
Skills \

Resilient Zone - After \

Resiliency Images \
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Reflection:

Practices that are essential to my well-being

My Map

Simplifying

Physical Health

Stress relief

Understanding how | Social/Emotional Stimulating &
| react to change supports engaging work and
hobbies
“Trauma Managing Giving Back
stewardship” occupational
stress/resentment

Your support System?
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What works?

No control or influence

« Getm :
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informed care g trauma-
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Resources

ale and Pedicures:

and Compassion Fatigue?

Beyond K
Can We Beat Burnout

coise Mathicu MEd., CCC
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TORONTO, June 23, 2017

CARE The 7th Annual
YOU Compassion

Fatigue .
OO O Conference CLUCKSTEIN

www.cfconference.com

Get in touch

info@tendacademy.ca
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